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Introduction to IP Office 
 
 

Avaya IP Office represents a mature, feature-rich solution capable of meeting the needs of a number of different customers ς from the very small 

(2+ users), to larger mid-market organisations with up to 3,000 users. Any Business Partner considering selling into the Mid- Market should look to 

Avaya IP Office as the platform of choice for their customers. 

 

Here to stay (and grow!) 
Avaya is heavily focused on the Mid-Market opportunity, ensuring that business partners and end-users receive comprehensive support. IP Office benefits from 

strong R&D investment and is still only in the ΨŜȄǇŀƴǎƛƻƴΩ phase of its product lifecycle ς it represents a long-term investment to businesses of all sizes. 

Launched in 2002, IP Office sales have grown steadily, with 550,000 IP Office solutions deployed worldwide. Further proof of !ǾŀȅŀΩǎ commitment to 

developing their solutions was the acquisition of Nortel in 2009, Sipera in 2011 and Radvision in 2012. Investments in IP Office are future-proof thanks to 

!ǾŀȅŀΩǎ focus and to its scalability - one platform can cover 2 to 3,000 users, across a single site or up to 150 sites. 
 

Faster time to higher revenues 
Avaya IP Office has a much shorter sales cycle than enterprise solutions like Avaya Aura, meaning that resellersΩ ǘƛƳŜ ǘƻ revenue is much quicker. Additional revenue opportunities are 

made possible by strong complementary products from the Avaya portfolio, like video, networking and session border controllers. Headset vendors, Jabra, Plantronics and Sennheiser, all 

available from Westcon, complement IP Office solutions to increase the value to the user and the value of the sale for the Business Partner. 
 
 

 

Cooperate with and compete against Lync/Skype for Business 
 

5ƻƴΩǘ leave the door open for Microsoft in new sales or the installed base. Customers can continue moving to Lync/Skype for Business on the desktop but you can 

secure the UC environment with IP Office by integrating with Lync/Skype for Business. The customer retains their desktop strategy of Microsoft but Avaya provides 

the UC functionality. 
 
 

A rich solution ŘƻŜǎƴΩǘ need to be complex 
Avaya IP Office is a simple, yet robust and feature-rich solution available as a single άōƻȄέΣ making it easy to design, sell, install and set-up. Different Ψ9ŘƛǘƛƻƴǎΩ and 

ΨWorker tǊƻŦƛƭŜǎΩ enable organisations to choose the feature package that suits their exact needs. 

 
 

1 1 



7 

 

 

IP Office overview 

 
A flexible & feature-rich UC solution for small to midsize businesses 

 
SMEs want simplified Unified 

Communications that will enable 

them to be competitive and serve 

their customers better, but with 

capabilities implemented in a solution 

that is flexible and scalable. The 

growing adoption of flexible working 

is driving the requirement for SMEs to 

support ΨōǊƛƴƎ your own ŘŜǾƛŎŜΩ (BYOD) 

strategies. 

 
However, to fit in with SME budgets 

and cost restraints, UC solutions must 

have minimal administrative and 

training requirements and be easy to 

deploy to any user across the network. 

 
 

Small business 

Whether for 2 or 

300+ employees, IP 

Office delivers 

sophisticated 

communications, 

simplified. 

Midsize enterprise 

With its ability to scale to 3,000 users at a 

single site (or across as many as 150 

locations), IP Office is ideally suited to the 

midsize enterprise that wants powerful, 

business-impacting communications. IP 

Office is an industry leader in low total cost of 

ownership and unique in its ability to grow in 

both scale and sophistication. 

Branch offices 

Large enterprises with branch offices 

confront the cost and complexity of 

keeping everyone communicating. 

IP Office links seamlessly with Avaya 

Aura, the award-winning enterprise 

communications system that powers 

over 85 percent of the Fortune 500. 2 



 

 

Productive regardless of location 
Users can work anytime and anywhere; from home, on the road, from a hotel room or abroad, and still have access to all the features that would be available 

from the office desk. 

Collaboration 

 
 

Make and receive business calls right from an Apple iPad. Take full control of conference calls. Tap to add, mute or disconnect 

callers to manage conferences as easily as if you were at your desk. 

Bring full desktop communications to iPhone or Android smartphone devices. 

Tap your smartphone to let everyone know ȅƻǳΩǊŜ available, on the phone, or in a meeting. Automatically get notified when 

ŎƻƭƭŜŀƎǳŜǎΩ Presence status changes for speedier collaboration. 

Add video and with just a few clicks users can collaborate. 

 
 

Customer Service 

 
 
 
 

 

Connect the workforce 
Multiple systems can be networked together, providing VoIP benefits such as free inter-site calls, seamless feature integration, virtual agents and centralised 

voicemail, operator and management functionality. 

Need to get a service tech to a client quickly? With geo-presence, you can track the location of sales or service people right from your smartphone. Bring your 

company directory everywhere for instant access to all your contacts. Call, email, IM and check presence for more meaningful collaboration. 

 

BYOD 

 
 
 

 

Enhance the customer experience 
Every missed call is a missed opportunity. IP Office provides messaging and customer interaction solutions to ensure calls are never missed. 

Calls to the office ring on any designated device, so you never miss a call. Log on to any IP desk ǇƘƻƴŜ ƛƴ ǘƘŜ ƴŜǘǿƻǊƪ ŀƴŘ ƛǘ ōŜŎƻƳŜǎ ǘƘŜ ǳǎŜǊΩǎ ǇƘƻƴŜΦ 

Get all business voice and email messages on your smartphone. With IP hŦŦƛŎŜΩǎ visual voice mail, you can prioritise messages and respond to the most important ones first. 
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ΨǎǿŜŜǘ ǎǇƻǘΩ 

IP Office 10 positioning 
 
 
 

IP Office 10 puts the solution firmly on the Mid- 

Market with a host of features and functionality 

including: 

 
Å Scalability to 3,000 users /  150 sites with IP 

Office Select offering 

Å Voicemail capacity increases to 250 ports 

(500 IP Office Select only - requires 2 VM Pro servers) 

Å Built-in web conferencing 

Å Branch enhancements 

Å LDAP user synchronisation 

SMB Mid-Market 
 

 

Micro Small & medium size 

 

Enterprise 

 
 
 
 
 
 
 
 

Customers can migrate to IP Office R10 by 

purchasing an upgrade licence or under the terms 

of their IP Office Support Services (IPOSS) support 

contract, as applicable. 

 
2 users 50 

 
250 1,000 

 
3,000 + users 

 
 

  

] 
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1,000 users across 32 systems 

2-384 extensions per IP 500 

Base unit 
12 expansion modules 

SD card 

40 channels of voicemail 

Preferred Edition required 

Optional software application 
148 voice compression channels 

Audio & video conferencing 

240 lines 

SIP, ISDN, analogue 

Data capabilities 

Å IP routing /  switching 

Å Firewall Protection 

Endpoints 

IP (H.323 & SIP), analogue, digital 

Infrastructure 
 
 
 

IP 500 V2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Release 9.1+ is not supported on IP500 (version 1) Control Unit. 

Å 

System software 

Å System configuration 

Å Licence key activation 

Å System Status 

Application 

Å Basic Edition 

An optional SD Card can 

also be used to provide 

backup to the primary SD 

Card to ensure business 

continuity. 

The optional card can be a 

standard ΨƻŦŦ the ǎƘŜƭŦΩ 

class 4 SD card. 

 
 

! 
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OR Unified Communications module v2 (1 per IP500v2) External applications server 
 

 

 
 

 

Removes the need for an external server and Microsoft server licences 
 
 

 

9.1 + only 

 

 

The  external  solution  is  based on the Dell R220  server  and  runs  Linux. 

Preferred  Edition  and  Worker  licences  are  sold  separately. 

! 

4-40 voicemail ports 

Preferred edition licence is 

ordered separately 

TTS, MAPI Email and 

UMS Exchange 

Integration 

Supports the addition of 

User licences 

Faster USB for install 

and upgrade 

Next generation integrated 

processor 

 
 
 
 
 
 
 
 
 
 

 
Up to 750 one-X Portal (R630) 

Å Up to 250 one-X Portal (R220) 

Å Power User, Tele-Worker, Office Worker and Mobile Worker 

Up to 2,000 mailbox/users 

Multi-site SCN up to 32 systems 

Up to 40 ports of 

Preferred Edition 
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Base cards 
 

 

 
 

 

Base cards can support a daughter card for additional capacity and functionality. 

(Excluding the 4 Port Expansion Card) 
 

 

 

4x base cards per IP500 base unit 
 
 
 
 
 
 
 
 
 
 
 
 

 

Combination cards 

Do not support additional daughter cards. 

Maximum 2 combination cards per IP500 system. 

IP500 4 Port Expansion Card 

Additional 4 external expansion 

modules (must be installed into 

slot 4 of the IP500 system) 

Phone 2 Card 

2 analogue extension ports 

(maximum 4 per IP500) 

Digital Station (DS) 8 Card 

8 digital station extension ports 

(maximum 3 per IP500) 

Phone 8 Card 

8 analogue extension ports 

(maximum 4 per IP500) 

Voice Compression Module 

(VCM) 32 

32 voice compression channels 

Voice Compression Module 

(VCM) 64 

64 voice compression channels 

Combination Card ATM v2 

Å 6 x digital phone ports 

Å 2 x analogue phone ports 

Å 4 x analogue trunks 

Å 10 x VCM channels 

Combination Card BRI4 

Å 6 x digital phone ports 

Å 2 x analogue phone ports 

Å 2 x BRI (4 channels) 

Å 10 x VCM channels 
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Trunks: cards &   licensing 
 

 

 
 

 

Install onto IP Office base cards as daughter cards (except 4 Port Expansion Card) 
 

 

Card Description Available licences 

ATM4 Analogue Line Connectivity 4 analogue lines N/A 

BRI 4 ISDN2e Trunk Card 2 ISDN2e circuits (4 channels) N/A 

BRI 8 ISDN2e Trunk Card 4 ISDN2e circuits (8 channels) N/A 

IP500 PRI 30 E1 Trunk Card Up to 30 PRI channels (8 circuits enabled by default). Licence required to increase channels Additional 2, 8 or 22 channels 

IP500 PRI 60 E1 Trunk Card Up to 60 PRI channels (16 circuits enabled by default). Licence required to increase channels Additional 2, 8 or 22 channels 

IP500 BRI S0 Converter Cable Required to convert BRI to an S08 for ISDN to the desk N/A 

 

 

Endpoint licensing 
 

3 licences available for Avaya endpoints: 
 

Å 1x Avaya IP Phone 

Å 5x Avaya IP Phones 

Å 20x Avaya IP Phones 

 

 

 
5 licences available for third-party SIP 

endpoints: 

Å 1x SIP Endpoint 

Å 5x SIP Endpoint 

Å 10x SIP Endpoint 

Å 20x SIP Endpoint 

Å 50x SIP Endpoint 
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Expansion modules Nortel migration hardware 
 

 

IP 500 DS16B /  DS30B 

Å For up to 16 or 30 DS or TCM 

phones 

Å Default to DS Phone operation 

 
 

 

Increase overall solution capacity: 

Up to 8 expansion modules are supported as standard. The 

4 port expansion card increases capacity to 12 expansion 

modules. 

Nortel customers can migrate to IP Office and retain the phones which are a key part of the 

initial investment. 

 
The following IP Office hardware components allow Nortel digital phones to work on IP Office. 

As the modules provide RJ21 connectivity there is no need for re-cabling. 
 
 

  

  

 

+ Power Lead (1 per module) 

+ IP500 Rack Mount Kit 
 
 
 

 

IP Office 500 supports a range of Nortel phones: 
 

IP500 DS16A /  DS30A 

Å For 16 or 30 digital Nortel phones 

Å Do not support Avaya digital 

phones 

Å Can be used in conjunction with 

the Nortel modules 

IP500 TCM-8 Card 

8 digital ports for Nortel phones 

Digital Phones 

ω ¢ {ŜǊƛŜǎΥ ¢тлллΣ ¢тмллΣ ¢тнлуΣ ¢томсΣ 

T7316e and the T24 Expansion Module 

ω a Series: M7000, M7100, M7208, M7310, 

M7324 

Wireless Phone 

T7406E 

Phone 16 Module 

16 analogue devices connections 

IP500 Phone 30 Module 

30 analogue devices connections 

IP500 Analogue 16 Module 16 

analogue circuits 

DS16B Module 16 

digital phones 

IP Phones 

1120E, 1140E, 1220, 1230 and the 12 key 

Expansion Module 

Digital Mobility 1.8 GHz 

4135, 4145, 4145EX, 4136, 4146, 

4146EX 

DS30B Module 30 

digital phones 
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Server Edition (including virtualisation) 
 

 

 
 
 

Mid-market organisations face different challenges and have different needs to large enterprise. They are expected to perform like their larger 

competitors but with less resource and smaller budgets. As such Server Edition delivers significant value in helping to fulfil business needs and 

overcoming business issues. 

Server Edition has been specifically designed to address up to 2,000 users on a single site or across up to 32 locations. This scale increase is 

delivered on a Linux server as opposed to the IP Office 500v2 platform. 
 
 

 

Key components Deployment scenarios 

 
1. Server Edition with pure IP deployment: 

Å All IP phones  with SIP trunks  everywhere 

Å Use Avaya sourced server for applications, IP phones 

and SIP trunks 

 

 
 

Virtualisation benefits 

 
Å IP Office can co-reside with other applications 

Å Optimise data centre footprint - lower TCO 

Å Scale is not impacted - 2,000 users 
 

 

2. Server Edition with hybrid deployment: 

Å A mix of analogue, digital or IP phones everywhere 

Å Use Avaya sourced server for applications, IP phones and SIP trunks 

Å Use IP Office 500v2 for TDM stations and trunks 

 

 
3. Server Edition in a virtualised environment: 

Å Virtualised SW & applications server 

Å Packaged in a single OVA format ready for install 

Å Based on VMware vSphere 4.x or 5.x software 

Å VMWare 6.X supported with IP Office 10 onwards 

IP Office software running on the IP500v2 (optional) 

 
 
 
 
 
 
 

Deployment 

example on 

following page 

IP Office software running on a Linux server (required) 

Server Edition licence (required for each system) 

10 




































































































