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Introductionto IP Office

AvaydPOfficerepresentsamature,feature-rich solutioncapableof meetingthe needsof anumberof different customers; from the verysmall
(2+users)to largermid-marketorganisationsvith upto 3,000users AnyBusines®artnerconsderingsellinginto the Mid- Marketshouldlookto
AvaydPOfficeasthe platform of choicefor their customers.

Here to stay (and grow!)

Avayasheavilyffocusednthe Mid-Marketopportunity,ensuringhat businesgartnersandend-userseceivecompehensivesupport.|POfficebenefitsfrom P Office
strongR&Dinvestmentandisstill only in theW S E LJI phasé dtypfbductlifecycleg it representsa longterm investmentto businessesfallsizes.
Launchedn 2002, |POfficesaleshavegrownsteadilywith 550,000 POfficesolutionsdeployedworldwide.Furtherproof of ! @ &dmiimentto

developingheir solutionswasthe acquisitionof Nortelin 2009,Siperain 2011andRadvisionn 2012.Investmentsn IPOfficearefuture-proof thanksto
| @I &okuSaadto its scalability- one platform cancover2 to 3,000usersacrossasinglesite or upto 150sites. 2002

Faster time to higher revenues

AvayalP Officehasa muchshortersales cycléhan enterprise solutionke Avayaiura, meaning thateseller® (i Ar&&nueis Biuchquicker.Additionalrevenueopportunitiesare
madepossibléoy strongcomplementaryroductsfrom the Avaygortfolio, likevideo,networkingandsessiorbordercontrollers Headsetrendors, JabraPlantronicandSennheiseall
availabldrom WestconcomplementPOfficesolutionsto increasehe valueto the userandthe valueof the salefor the Busines®artner.

Cooperate with and compete against Lync/ Xype for Business

secure theJCenvironmentwith IP Officeby integratingwith Lync/Skypdor BusinessThecustomer retains theidesktopstrategyof Microsoftbut Avayaprovides

@ 5 2 yie@vigthe dooropenfor Microsoftin newsalesr the installedbase Customergsancontinuemovingto Lync/Skypéor Businessnthe desktop butyoucan
the UCfunctionality.

ArichsolutionR 2 S aeédbibecomplex

AvaydPOfficeisasimple yetrobustandfeature-rich solutionavailableasasingled 6 2nkakirkjt easyto designsell,installandsetup. Different$ 9 RA d@nd 2 y & Q

Workert NP Tehablédraisationso choosehe featurepackagehat suitstheir exactneeds. .




|POfficeoverview

A flexible & featurerich UC solution for small to midsize businesses

SMEs want simplified Unified
Communications that will enable
them to be competitive and serve
their customerdetter, but with
capabilities implemented in a solution
thatisflexibleandscalable. The
growing adoption of flexible working
IS driving the requirement faBMEdo
support¥ 6 Njbuyodn R S @ {BYGI)
strategies.

However to fit in with SME budgets
and cost restraints, UC solutions must
have minimal administrative and
training requirements and be eaBy
deployto anyuseracrosghe network.

Small business

Whetherfor 2 or
300+employees]|P
Officedelivers
sophisticated
communications

simplified.

<,

Midsizeenterprise

With its ability to scaleto 3,000 userat a
single sitglor acrossasmanyas150
locations)|POfficeisideallysuitedto the
midsizeenterprisethat wants powerful,
businesampactingcommunications P
Officeis anindustry leader in loviotal cost of
ownership and unique its ability to growin
both scaleand sophistication.

Branch offices

Largesnterprisesvith branchoffices
confrontthe costandcomplexity of
keepingeveryonecommunicating.
|POfficdlinksseanlesslyith Avaya
Aura,the awardwinning enterprise
communicationsystenthatpowers
over 85percentof the Fortunes00.



Productive regardless of location

Userscanwork anytimeandanywhere;from home,onthe road,from a hotel room or abroad,andstill haveaccesgo all the featuresthat would be available
from the officedesk.

Makeandreceivebusinesgallsright from an AppleiPad. Takefull control of conferencecalls. Tapto add,mute or disconnect
callerdo manageconferencesseasilyasif youwereatyourdesk.

Bring full desktop communications to iPhone or Android smartphone devices.

Tapyoursmartphoneto let everyoneknowe 2 dzaildbleon the phone,or in ameeting.Automaticallyget notified when
02t t SRre3arSstat@schanges fospeediercollaboration.

Add video and with just a few clicks users can collaborate.

Connect the workforce

Multiple systemsanbe networkedtogether,providingVolPoenefitssuchasfreeinter-sitecalls seamles$eatureintegration,virtualagentsand centralised
voicemailpperatorandmanagemenfunctionality.

Needto geta servicdechto a clientquicklyWVith geopresenceyou can trackthe location ofsales or service peopteght from your smartphone. Bringpur

companydirectoryeverywheregor instantaccesso allyourcontacts Callemail,IM andcheckpresencdor moremeaningfukollaboration.

Enhancéhecusbmerexperience

Every missed call is a missed opportunity. IP Office provides messaging and customer interaction solutions to ensaneesadisnaissed.
Calls to the office ring on any designated device, so you never miss a call. LogontoanyJR@gkS Ay GKS ySGg62N] IyR Al

GetallbusinessoiceandemailmessagesnyoursmartphoneWithIPh T F Aisd&v@iéemail,youcanprioritisemessageandrespondo the mostimportantonesfirst.

‘\
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|P Office 10positioning

IP OfficelO puts the solution firmly on the Mid- : _
Market with a host of features and functionality SMB Mid-Market Enterprise

including: Micro | Smal& mediumsize
|

A Scalabilityo 3,000users’ 150siteswith IP
OfficeSelecbffering

|

|

|

A Voicemaitapacityncrease$o 250ports :
(5001POfficeSelecbnly-require2VMProservers) I
|

|

|

[

|

A Builtin webconferencing
A Branchenhancements
A LDAP useynchronisation

Customerganmigrateto IP OfficeR10by 2users 50
purchasinganupgradelicenceor underthe terms
of their IPOfficeSupportServiceglPOSSupport
contractasapplicable.




Infrastructure

IPS00V2 1,000usersacross32systems 40 channelsofvoicemail
2-384 extensions pePl 500 PreferredEdition required

Optionalsoftware application
148 voice compression channels

Audio & video conferencing

240 lines
SIP, ISDN, analogue

Baseunit :
12expansiomimodules
Data capabilities
A IProuting/ switching
A FirewallProtection SDcard
Endpoints Systemsoftware

A Systemconfiguration
A Licencekeyactivation

A SystenStatus
Application
A BasicEdition

IP (H.32& SIP), analogue, digital

Rele®e9.1+isnotsupportedonIP50Qversionl) ControlUnit.

AnoptionalSDCardcan
alsobe usedto provide
backupto the primary SD
Cardto ensurebusiress
continuity.
Theoptionalcardcanbe a
standard¥ 2tfe®8 K St T Q
classA Sxard. 5



Unified Communicationsnodulev2 (1perlP500v2)

Removes the need for an external server and Microsoft server licences

! 9.1+only

Preferrededitionlicencas
orderedseparately

TTS, MAPI Emaihd
UMS Exchange
Integration

Supports the addition of
User licences

4-40 voicemailports

Faster USB for instal Nextgeneration integrated
and upgrade processor

‘\
|

OR Externalapplicationsserver

Up to 2,000 mailbox/users Upto 40portsof
Multi-site SCN up to 32 systems Preferrectdition

Up to 750 oneX Portal (R630)

A Upto 2500ne-XPortal(R220)
A PowelUser TeleWorker,OfficeWorkerandMobile Worker

Theexternal solutionis basednthe DellR220serverandruns Linux.

Preferred EditionandWorkerlicencesaresoldseparately.



Base cards

Basecardscansupportadaughtercardfor additionalcapacityandfunctionality.

(Excludinghe4PortExpansioard)

4x base cards per IP500 base unit

Combinaton cards

Donot supportadditionaldaughtercards.
Maximum2 combinationcardgperIP500system.

IP500tPortExpansiocard

Additional 4 external expansion
modules (must be installed into
slot4 ofthe IP500system)

Digital Station (DS) 8 Card

8 digital station extensiorports
(maximum3 per IP500)

VoiceCompressiomModule
(VCMB2

32 voice compression channels

CombinationCardATMv2

A 6 xdigitalphoneports

A 2 xanaloguephoneports
A 4 xanalogudrunks

A 10xVCMchannels

PhoneCard

2analoguextensiomorts
(maximumdperlP500)

Phone8Card

8analogueextensiorports
(maximun¥dperlP500)

VoiceCompressiomModule
(VCMpB4

64 voice compression channels

CombinationCard BRI4

A 6 xdigital phoneports

A 2 xanaloguephoneports
A 2xBR(4channels)

A 10xVCMchannels



Trunkscards& licensing

Install onto IP Office base cards as daughter cards (except 4 Port Expansion Card)

ATM4 Analogue Line Connectyit 4 analogue lines N/A
BRI 4 ISDN2e Trunk Card 2 ISDN2e circuits (4 channels) N/A
BRI 8 ISDN2e Trunk Card 4 ISDNZ2e circuits (8 channels) N/A
IP500PRBOE1TrunkCard Upto 30 PRthannelq8 circuits enabletdy default).Licenceequiredto increasechannels Additional 2, 8 or 22 channels
IPS0PR60OE1TrunkCard Upto 60 PRthannelqg16circuits enabledy default).Licenceequiredto increasechannels Additional 2, 8 or 22 channels
IP500 BRI SO Converter Cable Required to convert BRI to an S08 ISDN to the desk N/A

Endpoint licensing

3licencesavailabldor Avayaendpoints:

A 1xAvayaPPhone
A 5xAvaydPPhones
A 20xAvaydPPhones

5 licences avallable fdahird-party SIP
endpoints:

A 1xSIFEndpoint
A 5xSIFENdpoint
A 10xSIFEndpoint
A 20xSIFENdpoint
A 50x SIEndpoint

|
|



Expansiormodules

Increase overall solution capacity:

Upto 8 expansiormodulesaresupportedasstandard.The
4 portexpansion card increaseapacityto 12expansion
modules.

+
Phone 16 Module Power Lead (1 per module)

16analogue devicesonnections + IP500 Rack Mount Kit

IP5S00 Phone 30 Module
30 analogue devices connections

IP500Analogud.6 Module 16
analogue circuits

DS16B/odule 16
digital phones

DS30B Module 30
digital phones

‘I

Nortelmigrationhardware

Nortel customerscanmigrateto IPOfficeandretainthe phoneswhichareakeypart of the
initial investment.

ThefollowingIPOfficehardwarecomponentsallowNortel digitalphonesto work on IP Office.
Asthe modulesprovideRJ2Xonnectivitythereisno needfor re-cabling.

IP500 TCM Card IP50MDS16A DS30A

8 digital ports for Nortel phones A Forl16or 30digitalNortel phones
A Donot supportAvayaligital

IP500 DS16B DS30B phones

A Forupto 160r 30DSorTCM A Canbe used inconjunctiorwith

phones the Nortelmodules

A Defaultto DSPhoneoperation

IP Office 500 supports a range of Nortel phones:

IP Phones Digital Mobility 1.8 GHz
1120E, 1140E, 1220, 1230 and the 12 key 4135, 4145, 4145EX, 4136, 4146,
Expansion Module 4146EX

DigitaPhones Wireless Phone

w ¢ {SNASaY ¢TtnnnX ( T7406E
T7316e and the T24 Expansi®lodule

w Series: M7000M7100,M7208,M7310,
M7324



ServelEdition(includingvirtualisation)

Mid-marketorganisationgacedifferent challengesndhavedifferentneedsto largeenterprise.Theyare expectedo performlike theirlarger
competitorsbut with lessresourceandsmalleroudgets AssuchServerEditiondeliverssignificantvaluein helpingto fulfil business needs and
overcoming businesssues.

Serveieditionhasbeenspecificallglesgnedio addressipto 2,000usersonasinglesiteoracrossipto 32locations.Thisscale increasis
deliveredonalinuxserverasopposedo the IPOffice500v2platform.

= :
( Keycomponents == Deploymentscenarios
IP Office software running on a Linserver(required) 1. ServeiEditionwith purelPdeployment:
A AlllPphoneswith SIRrunkseverywhere
ServeEditionicencdrequiredfor each system) A UseAvayasourcedserverfor applications|Pphones

Deployment
example on
following page

and SIRrunks
IP Office software running on the IP50Qugtional)
2. ServertEditionwith hybriddeployment: L

A Amixofanaloguedigitalor IPphoneseverywhere

=| Virtualisation benefits

A UseAvayasourcedserverfor applications|PphonesandSIPtrunks

_ _ _ o A UselPOffice500v2for TDMstationsandtrunks
A IPOfficecanco-residewith otherapplications

A Optimisedatacentre footprint- lowerTCO

A Scalésnotimpacted-2,000users 3. ServerEditionin avirtualisedenvironment:
= A VirtualisedSW &applicationsserver
A PackagethasingleOVAormatreadyfor install
‘ A BasednVMwarevSpherel.xor 5.x software

‘ A VMWare6.Xsupportedwith IPOfficel0onwards

‘ .






















































































































































